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Why is my Dental Insurance So Awful?
Patients ask us quite 

frequently, “Why is den-
tal insurance so terrible?” 
Among the list of top com-
plaints are:  

�‡�������&�R�S�D�\�V���D�U�H���W�R�R���K�L�J�K
 

�‡�������6�H�U�Y�L�F�H�V���D�U�H�Q�·�W���F�R�Y�H�U�H�G

�‡�������1�R�W���H�Q�R�X�J�K���F�R�Y�H�U�D�J�H

�‡�������8�Q�U�H�D�O�L�V�W�L�F���W�L�P�H���O�L�P�L�W�D-
tions

Truthfully, dental insur-
ance can be awful for the pa-
tient and the dentist. Dental 
insurance started around 50 
�\�H�D�U�V���D�J�R���R�I�I�H�U�L�Q�J���F�R�Y�H�U�D�J�H��
up to $1,000 dollars per year. 
�,�Q���W�K�H�����������·�V�������������������F�R�X�O�G��
get you a lot of dental work. 
�7�R�G�D�\�����F�R�Y�H�U�D�J�H���D�P�R�X�Q�W�V��
are still right around $1000 
�R�Q���D�Y�H�U�D�J�H�����D���K�D�O�I���D���F�H�Q�W�X�U�\��
later!  If the insurance com-
panies raised their yearly 
�F�D�S�V���L�Q���O�L�Q�H���Z�L�W�K���L�Q�Á�D�W�L�R�Q����
�F�R�V�W���R�I���O�L�Y�L�Q�J�����D�Q�G���R�Y�H�U�K�H�D�G��
costs in dentistry, patients 
�V�K�R�X�O�G���K�D�Y�H���D�U�R�X�Q�G����������������
�S�H�U���\�H�D�U�����8�Q�I�R�U�W�X�Q�D�W�H�O�\�����W�K�L�V��
has not occurred.

�:�K�D�W�·�V���P�R�U�H���X�Q�I�R�U�W�X�Q�D�W�H��
�L�V���W�K�D�W���P�D�Q�\���S�H�R�S�O�H���E�H�O�L�H�Y�H��
that the insurance compa-
�Q�L�H�V���K�D�Y�H���W�K�H�L�U���E�H�V�W���L�Q�W�H�U�H�V�W��
�L�Q���P�L�Q�G���D�Q�G���Z�K�D�W�H�Y�H�U���W�K�H�\��
�´�D�O�O�R�Z�µ���X�Q�G�H�U���W�K�H�L�U���F�R�Y�H�U�D�J�H��
is always the right course 
of treatment for them. As a 
�K�H�D�O�W�K�F�D�U�H���S�U�R�Y�L�G�H�U�����L�W���L�V���P�\��
�M�R�E���W�R���D�G�Y�L�V�H���P�\���S�D�W�L�H�Q�W�V���R�Q��
�Z�K�D�W���L�V���E�H�V�W���I�R�U���W�K�H�L�U���R�Y�H�U�D�O�O��
health.  Many times this 
includes dental work that 
exceeds yearly maximums or 
�´�U�X�O�H�V�µ���W�K�D�W���K�D�Y�H���E�H�H�Q���G�L�F�W�D�W-
�H�G���E�\���W�K�H���L�Q�V�X�U�D�Q�F�H���S�U�R�Y�L�G�H�U������
These guidelines are not 
based on what is necessary 
or ethical, they are based on 
�S�U�R�W�H�F�W�L�Q�J���W�K�H���S�U�R�À�W�D�E�L�O�L�W�\���R�I��
the insurance carrier.

Is my dental insurance go -
ing to help me at all?

Dental insurance can be 
�E�H�Q�H�À�F�L�D�O���I�R�U���P�D�Q�\��
people and their 
families. When 
routine dental 
�F�O�H�D�Q�L�Q�J�V�����À�O�O�L�Q�J�V����
�D�Q�G���H�Y�H�Q���D���V�L�Q�J�O�H��
crown is needed, 
dental insurance 
will help offset the 
�F�R�V�W�V���R�I���W�K�L�V���O�H�Y�H�O���R�I��
treatment. Many 
times it is possible 
to stage treat -
ment in order to 
�P�D�[�L�P�L�]�H���D���S�H�U�V�R�Q�·�V��
�E�H�Q�H�À�W�V���D�Q�G���W�K�L�V���L�V���D�O�Z�D�\�V���D��
�S�U�L�R�U�L�W�\���V�R���W�K�D�W���R�X�U���S�D�W�L�H�Q�W�·�V��
out of pocket expenses are 
minimized.  It is when a 
person needs larger amounts 
of dental work, that dental 
insurance maximums get 
used up quickly and the out 
of pocket expenses are larger 
for patients. In times like 
this, I always recommend 
�Á�H�[�L�E�O�H���K�H�D�O�W�K���V�D�Y�L�Q�J�V���S�O�D�Q�V��
�R�U���X�W�L�O�L�]�L�Q�J���À�Q�D�Q�F�L�Q�J���R�S�W�L�R�Q�V��
�W�K�D�W���Z�H���X�V�H���L�Q���R�X�U���R�I�À�F�H���O�L�N�H��
�&�D�U�H���&�U�H�G�L�W���Z�K�L�F�K���R�I�I�H�U�V��
�������À�Q�D�Q�F�L�Q�J���I�R�U���������P�R�Q�W�K�V������
Most dentists like to educate 
their patients on utilizing 
dental insurance like a “cou -
�S�R�Q���µ�����,�W���Z�L�O�O���R�E�Y�L�R�X�V�O�\���K�H�O�S��
towards paying for your nec -
essary dental work and they 
would be responsible for the 
�U�H�P�D�L�Q�L�Q�J���À�Q�D�Q�F�L�D�O���E�D�O�D�Q�F�H��

Should I use my insurance 
coverage to determine my 
dental treatment?

�,�Q���D���Z�R�U�G���²���´�1�R���µ���,�W���L�V���X�Q-
derstandable that you might 
want to make treatment 
decisions based on how much 
�F�R�Y�H�U�D�J�H���\�R�X���K�D�Y�H�����<�R�X���P�D�\��
�H�Y�H�Q���D�V�V�X�P�H���W�K�D�W���\�R�X�U���F�R�Y�H�U-
age will pay for all of your 
costs. Regrettably, this is not 
the case. Just as you would 
�Q�H�Y�H�U���F�K�R�R�V�H���W�R���O�H�D�Y�H���S�R�U�W�L�R�Q�V��

of your cancer untreated, you 
�V�K�R�X�O�G�Q�·�W���F�K�R�R�V�H���W�R���L�J�Q�R�U�H��
dental decay, broken teeth, 

toothaches, ab-
scessed teeth, and 
�P�D�\�E�H���H�Y�H�Q���X�Q�D�W-
�W�U�D�F�W�L�Y�H���V�P�L�O�H�V���W�K�D�W��
hurt you socially or 
�L�Q���\�R�X�U���F�D�U�H�H�U�����<�R�X�U��
insurance company 
�G�R�H�V�Q�·�W���F�D�U�H���L�I���\�R�X��
�K�D�Y�H���G�L�V�H�D�V�H���R�U���D�U�H��
suffering. Their 
primary interest is 
not you. It is in pro -
tecting the differ -
ence between their 
income and how 

�P�X�F�K���P�R�Q�H�\���W�K�H�\���J�L�Y�H���\�R�X��
back when you need it.

�:�R�U�N�L�Q�J���Z�L�W�K���D���S�D�W�L�H�Q�W�·�V��
insurance is always a prior -
�L�W�\���L�Q���P�R�V�W���G�H�Q�W�D�O���R�I�À�F�H�V����
�K�R�Z�H�Y�H�U�����Z�H���P�X�V�W���E�H���U�H�D�O�L�V�W�L�F��
on the limitations of these 
policies.  In order for dentists 
�W�R���S�U�R�Y�L�G�H���W�K�H���V�D�P�H���K�L�J�K��
�O�H�Y�H�O���R�I���G�H�Q�W�D�O���F�D�U�H���W�K�D�W���L�V��
expected, it is impossible to 
stay completely within the 
�F�R�Q�À�Q�H�V���R�I���F�H�U�W�D�L�Q���L�Q�V�X�U�D�Q�F�H�V��
rules.  Therefore, educating 
our patients on what their 
�V�S�H�F�L�À�F���R�X�W���R�I���S�R�F�N�H�W���H�[�S�H�Q�V-
es are prior to treatment and 
�J�L�Y�L�Q�J���W�K�H�P���U�H�D�V�R�Q�D�E�O�H���R�S-
tions on making it affordable 
to them, is the best approach 
to handling their dental 
needs…while still respecting 
their budgets.  

Jeffrey S. Haddad, 
D.D.S., of Doolin & Haddad 
Advanced Dentistry, com -
pleted his dental education at 
the University of Michigan in 
2001. Dr. Haddad is a fellow 
of the prestigious Las Vegas 
Institute for Advanced Dental 
Studies. He lectures nation -
ally on cosmetic dentistry, 
TMJ disorders and practice 
management. For more infor -
mation, visit www.rocheste -
radvanceddentistry.com.
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�7�K�H���2�3�&���D�Q�G���5�R�F�K�H�V�W�H�U���5�H�J�L�R�Q�D�O��
�&�K�D�P�E�H�U���R�I���&�R�P�P�H�U�F�H���Z�L�O�O���K�R�V�W���D����������
Expo on October 4 from 9 a.m.-3 p.m. 
featuring health screenings as well as local 
�K�H�D�O�W�K�����À�Q�D�Q�F�L�D�O�����V�H�Q�L�R�U���O�L�Y�L�Q�J���D�Q�G���Z�H�O�O-
ness experts.

�7�K�H���2�3�&�����������(�[�S�R���Z�L�O�O���I�H�D�W�X�U�H���P�R�U�H��
�W�K�D�Q���������Y�H�Q�G�R�U�V���Z�L�W�K���L�Q�I�R�U�P�D�W�L�R�Q���D�E�R�X�W��

�F�D�U�H�J�L�Y�L�Q�J���U�H�W�L�U�H�P�H�Q�W�����O�L�Y�L�Q�J���W�U�D�Y�H�O�����K�H�D�O�W�K��
& wellness, nutrition and more.

�7�K�H���H�Y�H�Q�W���Z�L�O�O���D�O�V�R���I�H�D�W�X�U�H���U�D�I�Á�H��
prizes, free admission and parking, and 
�U�H�I�U�H�V�K�P�H�Q�W�V���D�Y�D�L�O�D�E�O�H���I�R�U���S�X�U�F�K�D�V�H�����2�3�&��
�L�V���O�R�F�D�W�H�G���D�W�����������/�H�W�L�F�D���'�U�L�Y�H�����&�D�O�O����������
�������������������R�U���Y�L�V�L�W���Z�Z�Z���R�S�F�V�H�Q�L�R�U�F�H�Q�W�H�U���R�U�J��
for more information.

50+ Expo O�ers Free Health 
Screenings & Information 


