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Most people spend consider-
able time researching impor-
tant decisions. We compare 
doctors, financial advisors, 
contractors, and even the cars 
we drive. Yet, when it comes 
to something as important as 
our dental health, many of us 
simply continue visiting the 
same dentist we’ve seen for 
years. And there’s certainly 
nothing wrong with loyalty. 
Having a dentist you know 
and trust is extremely valu-
able. But here’s a question 
worth considering: Are you 
staying with your dentist be-
cause you’re receiving the best 
care for your needs, or simply 
because it’s comfortable and 
familiar?

Dentistry has changed dra-
matically over the years. To-
day’s technology, techniques, 
materials, and treatment pos-
sibilities are remarkable. Yet 
many patients have no idea 
how different one dental prac-
tice can be from another. And 
those differences may be more 
important than you realize.

Not all dental experiences 
are the same…

Most people think of dentistry 
as having their teeth cleaned, 
getting an occasional filling 
or crown, and making sure 
they don’t have cavities. While 
these services are essential, 
modern dentistry can offer so 
much more.

Advanced dentistry can 
improve not only the appear-
ance of your smile but also 
how your teeth function, the 
comfort of your bite, and your 
overall quality of life.

Patients who believe their 
teeth are simply wearing 
down with age may actu-
ally have underlying bite 
problems. Someone who has 
struggled with uncomfortable 
dental procedures may dis-
cover newer techniques that 
make treatment considerably 
more pleasant. And patients 
who have been told they have 
limited options for restoring 
their smiles may be surprised 
by what’s possible today. The 
difference isn’t always what 
dentistry is available. It’s 
whether your dentist has the 
training, experience, and tech-

nology to recognize and offer 
those possibilities.

Are you being offered op-
tions or just treatment?

One of the most important 
things patients should expect 
from their dentist is an un-
derstanding of their choices. 
Whether you’re considering 
veneers, replacing missing 
teeth, addressing worn or 
broken teeth, or simply want-
ing a healthier smile, different 
approaches may offer different 
benefits. An exceptional dental 
experience should involve 
more than being told what 
needs fixing. It should include 
a conversation about your 
goals, concerns, expectations, 
and what you hope to achieve. 
Do you understand why treat-
ment is recommended? Have 
alternatives been discussed? 
Does your dentist consider 
how today’s decisions may 
affect your teeth ten or twenty 
years from now? Most impor-
tantly, do you feel your dentist 
is truly listening to you?

Sometimes you don’t know 
what you’re missing

Imagine driving the same car 

for fifteen years. 
It gets you where 
you need to go, and 
you’ve never had 
much reason to 
complain. Then one 
day, you experience 
a newer vehicle with 
advanced safety fea-
tures, greater com-
fort, and technology 
you didn’t even know 
existed. Suddenly, 
you realize what 
you’ve been missing. Dentistry 
can be much the same. 

Digital imaging, sophisticated 
diagnostic technology, modern 
cosmetic materials, and ad-
vanced restorative techniques 
have transformed what skilled 
dentists can accomplish. In 
fact, even dental cleanings 
have drastically changed for 
the better.  In our office, we 
use the EMS Airflow system 
which uses air, warm water, 
and specialized powders to 
clean teeth and implants more 
efficiently and comfortably 
than traditional polishing and 
hand instruments.  In addi-
tion, this system removes up 
to 95% of bacteria in compari-
son to only 50% of the bacteria 
of traditional cleaning meth-
ods.  Plus, it uses warm water!  
Our patients say it is like hav-
ing a spa treatment in your 
mouth! But technology alone 
doesn’t make a dental practice 
exceptional. It’s the knowledge 
and experience of the dentist 
and dental team using it, com-
bined with a genuine commit-
ment to understanding each 
patient. And you don’t need 
complex dental problems to 
benefit from advanced exper-
tise. Sometimes the greatest 
value comes from recognizing 
potential problems before they 
become serious.

Changing dentists is easier 
than you think

One reason patients remain 
with a dental practice is 
simply that changing feels 
inconvenient and difficult 
to do. Perhaps you’ve been 
seeing the same dentist for 
twenty years and maybe even 
your entire family is there.  
Or perhaps you’re concerned 
about transferring records, 
starting over, or feeling un-
comfortable seeking another 
opinion. Maybe you are just 
considering having a second 
opinion on your overall dental 
health.  The great news is 

that changing dental 
offices is extremely 
easy to do! A new 
dental office does not 
need your entire life 
dental history at all. 
In fact, most new 
patients at our office 
come in for a compre-
hensive consultation 
to help us under-
stand your dental 
health and future 
goals. Then we can 

gather any records including 
photographs, X-rays, and bite 
measurements to help you 
achieve your dental goals. And 
remember, seeking another 
opinion doesn’t obligate you to 
undergo treatment or change 
dentists. It simply gives you 
an opportunity to become bet-
ter informed.

Your smile deserves more 
than convenience

Choosing the right dental 
home involves much more 
than finding an office close to 
home or one that accepts your 
insurance. It’s about trust, 
communication, clinical exper-
tise, comfort, and confidence. 
It’s about finding a team that 
takes the time to know you, 
understands what matters 
to you, and offers solutions 
tailored to your needs. If you 
absolutely love your dentist 
and feel confident in your care, 
that’s wonderful. But if you’ve 
ever wondered whether more 
options exist, whether your 
dental experience could be bet-
ter, or whether there’s some-
thing you might be missing, 
perhaps it’s time to explore.

You don’t have to be unhappy 
with your current dentist to 
discover that another dental 
home may be a better fit.  
Sometimes, the first step to-
ward a healthier, more beauti-
ful smile is simply realizing 
you have a choice.

Jeffrey S. Haddad, DDS of 
Rochester Advanced Dentistry, 
completed his dental education 
at the University of Michigan 
in 2001. Dr. Haddad is a 
fellow of the prestigious Las 
Vegas Institute for Advanced 
Dental Studies. He lectures na-
tionally on cosmetic dentistry, 
TMJ and sleep disorders and 
dental implants. For more  in-
formation, visit www.rocheste-
radvanceddentistry.com.
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