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Are you having

“good” dental experiences?

Having a positive dental ex-
perience is just as important
as receiving high-quality
care. For many patients, vis-
iting the dentist can be an
anxiety-inducing event, but
the right dental office works
to replace fear with confi-
dence, comfort, and trust. A
great dental experience is
the result of more than just
technical skill. It’s about
how the dentist and team
listen, plan, communicate,
and care for their patients
throughout every step of the
appointment.

Here are the key ele-

ments that define what a
truly good dental experience
should be like:

1. Being truly listened to
at the consultation

A positive experience begins
with the very first conversa-
tion. A consultation should
never feel rushed or one-sid-
ed. Instead, the dental team
should prioritize listening to
the patient’s concerns and
goals. This means giving
patients the opportunity to
share and listening to what
they say.

Feeling heard creates trust.
Patients who sense that
their dentist understands
their fears, aesthetic desires,
or treatment priorities are
far more likely to feel at
ease throughout the entire
process. The best consul-
tations are collaborative:
the dental team provides
expert guidance but creates
a personalized plan to align
with the patient’s goals and
desires.

2. Comfort and options
during procedures

One of the top concerns for
patients during dental pro-
cedures is comfort. Modern
dentistry offers effective
anesthetic techniques that
should make dental treat-
ment virtually painless.

Beyond local anesthetic, of-
fering sedation options such
as nitrous oxide and/or oral
sedation, can be an invalu-
able part of a positive expe-

rience for patients
with high anxiety.
Knowing that these
options are avail-
able, and that their
comfort is a prior-
ity, allows patients
to relax and feel
confident they can
get the care they
need without un- ‘

necessary stress.

and empowered.
Calling patients
after procedures to
see how they are
doing is another
way to show the
office cares. Small
gestures of kind-
ness and attentive-

- i‘!

LT LRI OEE ness often make the

by Jeffrey S.
Haddad D.D.S.

biggest impact on
the overall dental

3. Efficiency,
planning, and time in the
chair

Time is a precious resource,
and no patient wants to
spend more time in the den-
tal chair than is absolutely
necessary. A well-organized
dental team respects pa-
tients’ schedules by carefully
planning each appointment
and working efficiently. This
involves clear communica-
tion about how long a pro-
cedure will take, what steps
are included, and whether
multiple treatments can

be consolidated into fewer
visits.

An efficient dental office
also makes use of mod-

ern technology, which can
reduce time in the chair
while improving accuracy
and results. Digital imag-
ing, advanced scanning,
and streamlined scheduling
systems all contribute to
smoother, more predictable
appointments.

4. Compassion and caring
from the entire team

From the patients arrival
and greeting from the front
office to the dental hygienist
to the dentist themselves,
patients should feel cared
for and supported at every
stage of the visit.

Compassion means more
than politeness, it’s about
creating an environment
where patients feel safe,
respected, and valued. For
some, this might mean
taking a few extra min-
utes to calm nerves before
treatment. For others, it
might involve explaining
procedures in plain lan-
guage so they feel informed

experience.

Ultimately, a good dental
experience is one that builds
trust and fosters long-term
relationships. When patients
feel listened to, respected,
and cared for, they are more
likely to return consistently
and maintain their oral
health.

Dentistry is about more
than treating teeth, it’s
about treating people. The
right dental office combines
technical expertise with
genuine compassion, ensur-
ing that every visit leaves
patients feeling not only
healthier but also confident
and reassured.

Jeffrey S. Haddad, DDS of
Rochester Advanced Den-
tistry, completed his dental
education at the University
of Michigan in 2001. Dr.
Haddad is a fellow of the
prestigious Las Vegas In-
stitute for Advanced Dental
Studies.

He lectures nationally on
cosmetic dentistry, TMJ and
sleep disorders and dental
implants. For more informa-
tion, visit www.rochesterad-
vanceddentistry.com.
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