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Join the Rochester Regional
Chamber of Commerce’s

Women Leaders

In Business
Luncheon!

Rochester, MI - The Rochester Regional Chamber of
Commerce (RRCC) invites local female entrepreneurs
and innovators to our annual Women Leaders in Business
Luncheon, with presenting sponsors Beaumont & First State
Bank, on Thursday, August 25. This year’s event is from 11:00
am to 1:30 pm at Cherry Creek Golf Club.

Surround yourself with successful and driven women
business leaders. Enjoy lunch and hear from inspiring female
innovators in the greater Rochester area while learning how
to better manage your finances and plan for a secure future.

The topic is “Wise Women & Money: Taking control of your
Financial Future!” and featured speakers include experts in
the financial and legal industries:

Cindy Couyoumjian, Financial Advisor at Cinergy
Financial

Julie Lobaza, Vice President & Wealth Manager at
Rochester Wealth Strategies

Kelly Braun, Attorney at The Law Office of Kelly T. Braun
Tickets

Registration is open, along with a list of sponsorship
opportunities at: https://business.rrc-mi.com/events/details/
women-leaders-in-business-luncheon-32025

Tickets are $40 per RRC member or $50 for non-members.
More about the Chamber

The Rochester Regional Chamber of Commerce is
privileged to have ten community-minded businesses and
organizations that are significant partners of the Chamber.
Thank you: Ascension Providence Rochester Hospital,
Oakland University, Chief Financial Credit Union, Bellbrook;
Mattina, Kent & Gibbons P.C.; PAR Pharmaceutical,
Rochester University, Moceri Companies, First State Bank, &
Beaumont. We appreciate your support.

The Mission of the Rochester Regional Chamber of Commerce is to provide
leadership and resources to advance business development in partnership with civic,
cultural and educational interests for the benefit of its members and the community.

Our Address:
71 Walnut, Suite 110
Rochester, M| 48307
FREE WELCOME BAG

Phone: (248) 651-6700
Email: info@rrc-mi.com

Visit our website: www.rrc-mi.com

New to the
area? Stop at the
Chamber office
fo pick up your

welcome hag!

All dental practices face
challenges, and running one
is the biggest challenge of
all. Of course, our primary
concern is our patients’ oral
health, but we also need to
be thinking about managing
our team, staying up-to-date
on changes in the dental
profession, and dealing with
the latest changes and rec-
ommendations concerning
the COVID pandemic. It is a
lot for anybody to do, and it
shines a light on the chal-
lenges facing every dental
practice as we begin 2021.

For dental practices in the
United States to succeed, we
must provide top-notch care
to our patients. That means
not letting the issues we face
get in the way of optimiz-
ing the patient experience

to ensure that our patients
stay happy and return.

Personalization is one way
to make our patients feel
special. Overcrowding and
population issues in certain
areas make people believe
that dentists must see many
patients in a day. This is
NOT the reality. With the
knowledge that consumers
are particular about which
health care providers they
choose, some dental prac-
tices are becoming hyper-
focused on creating a special
experience for their patients
to differentiate themselves
from their competitors. We
have embraced this ap-
proach over the last several
years and have found that
our new, and current pa-
tients, are all thriving from
this specialized attention.

It might seem odd to think
of a visit to the dentist as be-
ing personalized and enjoy-
able, but there is a growing
trend toward things such as
concierge service and extra
amenities to make patients

COLUMN
Personalized Dentistry

feel comfortable.
Advanced tech-
nology for TMJ
and sleep apnea,
3D Cone Beam X
rays, Surgically
Clean Air and even
headphones and
massage chairs are
routinely used in
our office. These
tools and tech-

Dentally Speaking

by Jeffrey S.
Haddad D.D.S.

like sleep apnea
and insomnia have
also been on the
rise. Therefore, our
virtual consulta-
tions have been
invaluable in our
office allowing us
to see and treat
patients who are
suffering from
these issues.

niques that we have
implemented over

the years, and significantly
improved, have added to the
overall positive experience
for our patients during these
trying times.

One of the dental trends
that have been most use-
ful during the COVID-19
pandemic is telehealth.
Telehealth can be useful for
evaluating new and existing
patients to help minimize
the time that they spend

in your office. Dentists and
other healthcare providers
have turned to this technol-
ogy to help them interact
with patients. Compared

to other trends in dental
industry technology, there
is a limit to what you can

do with teledentistry. For
obvious reasons, you cannot
provide direct care remotely.
You can, however, ascertain
whether an in-person visit,
and treatment might be
necessary. This has been
invaluable for our TMdJ and
Sleep Apnea Patients. It
has allowed us the op-
portunity in some cases to
provide virtual consultations
to patients and determine,
prior to an actual visit, if our
office can help them. There
has been a significant in-
crease in patients suffering
from symptoms like head-
aches, migraines, jaw pain,
ear pain, and neck issues
due to increased stress and
clenching/grinding during
this pandemic. Sleep issues

The key is for
patients to be diligent in
their research and choices
in the right dental practice
for themselves. Personalized
dentistry helps to improve
the patient experience.
Dentists who specialize in
comprehensive, full mouth
and cosmetic dentistry are
best prepared to provide
this personalized dentistry.
When used properly, it can
help calm patients’ nerves
and make the entire dental
experience less intimidating
and enjoyable as possible.
During these times, going
to the dentist should not be
another stress or concern
that people should have to
deal with. Therefore, dental
offices who are taking these
extra steps to personalize
your visit and assure that
your health is their highest
priority should be highly
considered.

Jeffrey S. Haddad, DDS of
Doolin & Haddad Advanced
Dentistry, completed his
dental education at the Uni-
versity of Michigan in 2001.
Dr. Haddad is a fellow of
the prestigious Las Vegas In-
stitute for Advanced Dental
Studies. He lectures nation-
ally on cosmetic dentistry,
TMdJ and sleep disorders
and dental implants. For
more information, visit
www.rochesteradvancedden-
tistry.com.
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Classified Advertising WORKS!

Check the classifieds on page 23 for goods and services.It’s a great place to
sell goods, find a job, find a professional to clean or paint your home, or to do
repairs inside and out. Promote your own service too! Call 248-651-8700 to

reserve ad space. Ask about boxed ads that can
include photos or graphics!
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